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*Adapted for Barnsley  Metropolitan Borough Council from the model developed by Dr Mark Farrall, Ignition Creative
Learning Limited and also from For Baby's Sake Trust

Relationship Distress Traffic Light Triage
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No actions needed
Family can access Family Service Directory (FSD)
for universal support

Early conversation initiated by a professional
Consider undertaking an Early Help Assessment
Refer parents to self-help guidance on Family
Service Directory

Undertake an Early Help Assessment
Any professional can use the Barnsley RPC Toolkit
in partnership with parents
Online interventions available as a self-guided
resource through the FSD

Undertake an Early Help Assessment
Use the Barnsley RPC Toolkit
OnePlusOne intervention undertaken alongside
support from a professional.
Seek advice from IDAS to rule out domestic abuse
Consider completing a DASH risk assessment

Actions

Follow your service's domestic abuse pathway
processes
Seek advice from IDAS  on 03000 110 110 or the 24
hour  national domestic abuse helpline on 0808
2000 247
Complete a DASH risk assessment, and if you
deem the risk to be high, a MARAC referral

Call 999 if someone is in immediate danger of
harm from domestic abuse
Follow the actions above and discuss the  case
with your manager

When completing a DASH risk assessment, quality assure this through your MARAC rep or
manager.
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Consider using som
e or all of these questions to guide your conversation w

ith parents to help you decide
w

here on the Relationship D
istress Traffic Light the relationship best fits.
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