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Participation Contract and Confidentiality Agreement 
Torbay Behaviour Change – group work program                                
[image: image2.png]ahimsa



Behaviour code








                      




	1
	I understand that my referral to Ahimsa is because of concerns about my violent and abusive behaviour to (ex-)partners and risks to children.  If I am accepted onto the Ahimsa programme, the purpose of my participation will be to end my violent and abusive behaviour and safeguard any children in my care. Where there are concerns relating to the abuse/neglect of children, Ahimsa’s child protection policy will apply.

You may well have other motives for attending the Centre but it is important that you understand that the focus of our work together is the elimination of your violence and abuse and the safeguarding of children.   Violence (including harassment and intimidation) is criminal behaviour with serious consequences for the victim, any children involved and for the community. Clients are invited to request access to the agency’s policies and procedures including the agency’s child protection policy.



	2
	I understand that Ahimsa may need to gather information about me from other sources.  I give consent for staff to access any recorded information about me considered relevant, e.g. my police, GP, mental health, and social services records.

Our experience is that those who are violent rarely volunteer information about the full extent or severity of their violence.  Our funders require disclosure by the police of any convictions during or after participation to help us evaluate our success.


	3
	I understand that Ahimsa will contact my previous, current or future partner to provide them with information and to offer her ongoing support.  I agree not to do anything to prevent this contact or to discourage him/her from attending meetings.

We cannot work with you unless we can assure the safety of your partner & children, which is our primary concern.  We cannot help to protect them unless we have regular contact.  Our experience also tells us that some men abuse our service by giving their partners false or distorted information.  Some partners harbour unrealistic expectations of the prospects of rapid change.  Your partner may well need help to recover from the effects of being abused.  Contact with your partner also helps us monitor your progress.



	4
	I understand that Ahimsa staff are likely to discuss my case with other agencies, treatment providers or individuals who share a responsibility for public safety and with any person thought to be at risk from my behaviour, including myself.  In particular, the following information may be disclosed without my being given notice: my attendance & participation at Ahimsa; any use, threats or risk of violence or sexual abuse, especially to my children/family; any risk concerns and persons considered to be at risk from me; recommendations for safety plans; an assessment of my progress; your reasons if you ask me to leave the programme.
Ahimsa staff are primarily concerned with the safety of children and others.  We will treat anything you tell us with discretion but your rights to privacy have to be balanced with our responsibilities for the safety of your family and of the public.


	5
	I understand that information about me will be kept by Ahimsa. Under (GDRP) Data Protection Law such information will be kept securely for 6 years and I have a right to view my personal file. The intervention confidentiality agreement will include agreeing to case files being reviewed and session tapes being viewed by managers, accreditation assessors and external evaluators as part of accreditation, monitoring and other quality assurance processes.   Prior permission from all those visible on the video will be obtained for any other use. 


	6
	Ahimsa's Behaviour Code has been explained to me and I agree to abide by it.  I understand that if I break it I am likely to be denied a service.

We don’t have many rules but we do need some: violence breaches someone else’s boundaries and Ahimsa needs to set out its limits and be clear about what we will not tolerate.



	7
	I understand that Ahimsa’s service provision is subject to the charity’s Policies and Procedures and have been given information about these, including Ahimsa’s Complaints Procedure and Confidentiality Policy.

	8
	If I accept a place on the programme, I agree to attend all weekly sessions during the programme and I agree to pay the Centre’s standard charges where applicable.

Change is a demanding process which requires a full commitment over time.  It won’t work unless you come.   Delivering this programme is very expensive and Ahimsa relies upon the financial contributions made by clients.



	9
	I understand that if my attendance at Ahimsa is a condition of a court order, termination may result in a return to court. If my attendance is in response to concerns from Social Services or Cafcass, they will be informed should I fail to keep my appointments or stop coming.

Grounds for termination are: missed appointments, failure to complete homework assignments, unsatisfactory progress, failure to disclose my abusive behaviour which suggests you are not taking the work here seriously.

	10
11
	I understand that it is Ahimsa policy for staff to prioritise suicide prevention and reduction of suicide risks. 

Due to a recent technology upgrade we will now be conducting our surveys online via Smart Survey. The results from these surveys are essential to continually improve our service to you. In light of this we would ask for your consent to put your email address onto a third party survey site which will collate the information for us. Please be assured that only your email address will be used and you will not receive any third party marketing data from other companies.



Print name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _     Signed_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Date _ _ _ _ _ _ _   Contd. overleaf
	1.   No violence and abuse to partner, children or anyone else whilst on the programme

You are expected and agree not to use any violence or intimidating behaviour towards anyone at all during your time with us. If you breach this agreement you must report it to your worker and the police.  If we see you being violent or we believe you pose a threat to the safety of others we will inform the police.  If you are violent you also risk losing your place to someone else. No weapons are allowed on the premises.  You are not permitted to touch anyone in the building without their permission. Violence (including harassment and intimidation) is a criminal act regardless of whether it takes place within families or relationships; clients and their (ex) partners are expected to disclose and report any occurrence of such behaviour to their worker and the police. 
Reason:  We are opposed to the use of violence, believing it to be destructive and an abuse of power.  Our primary concern is the welfare of your partner and children.  Ahimsa team members should not be exposed to aggression.  Any violence or abusive behaviour is not just a problem for your victim and for you; it is a problem for us all.



	2.   Full and punctual attendance is required

We expect you to attend every session punctually unless you have a very good reason not to.  Sessions begin and end on time.  If you have a good reason for not attending, let the Ahimsa team know at least 48 hours in advance. Failure to do so will may cost you your programme place.
Reason:  We make a commitment to be here on time for you, we expect the same from you in return.  We also have a waiting list of people eager to start work with us.  Being late is disrespectful to the others waiting for you.  Working for change means swimming against the cultural tide; one session a week is a little enough when compared with the influences in the rest of your life.  Missing a week may make it difficult to catch up.  Attending is not just about thinking about your needs, but those of your child or partner. Also, if you do not attend, we may be concerned about your welfare.  

 

	3.   Treat others with respect

We do our best to treat you with respect.  We expect you to do the same for others.  At a minimum, this means:

· Not being abusive (no name-calling or swearing at people, for example)

· Not using discriminatory language or jokes (e.g. putting women down or making fun of them)

· Referring to others (especially your partner and children) by name

· Not interrupting when someone else is talking

Reason:  People have a right to be treated with respect whatever their background, culture, sexual preferences etc. Jokes are a common way of maintaining discrimination against women and other oppressed groups.  We all have prejudices, we need to act as if we have none.  Not referring to people by name can depersonalise them.  Everyone has a right to be listened to.



	4.   Observe confidentiality and privacy for clients, volunteers and staff 
We will extend to you as much confidentiality and privacy as safety will permit, both within Ahimsa, as well as in public, off the premises and outside working hours (for example, staff will not acknowledge or greet you in public unless you initiate this yourself, and will not acknowledge to anyone else that you are known to them).  In turn, we expect you not to divulge any identifying information regarding other individuals on the program, to outside individuals; this includes names or other identifiable characteristics. We cannot guarantee that clients will maintain each other’s confidentiality. 
Reason:  Trust is essential for a meaningful and respectful relationship and to support you and others in the process of change. Program participants and staff are entitled to privacy and anonymity in their private lives both within and outside the service.


	5.   Notify Ahimsa of changes in your circumstances

We need to know about any changes in your circumstances, family or relationship or if you start a new relationship.  We also need to know if you change your address or telephone number or if you find work or change your job.

Reason: Our first responsibility is to the safety of any (ex-)partners and children you are in contact with.  We therefore need to know who they are and what level of contact you are having.  We need up to date information in case we have to contact you urgently.



	6.   No alcohol or non-prescribed drugs for 12 hours prior to your session

You undertake to be alcohol or drug free for a period of at least 12 hours prior to your session.  You may be refused admission to your session if you arrive having used alcohol or drugs that day.  

Reason:  Alcohol or drug use risks making your behaviour disruptive especially within the group; it distorts thinking and numbs feelings making you more dangerous and any counselling sessions ineffective.


	7.   Assignment/project work outside the session

Your counsellor or group facilitators will agree with your various assignments.  You are expected to keep to any agreement you arrive at by producing this work for the next session.

Reason:  Learning non-aggression is a demanding task; it takes time and effort.  Assignments supplement what you do in your sessions with us and help to keep your mind on the process of change between sessions.  Research suggests that those who complete homework tasks will change more quickly.  Taking responsibility for yourself also means keeping to your agreements.



	8.   Turn off mobile phones during your sessions

Reason:   The use of mobile phones is disruptive and distracting.
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